
The Credit CARD Act has caused a lot of changes that are affecting the credit card industry. As we 

continue to work to keep in step with the new regulations, we want to keep you informed about your 

credit card account so you are not confused. We are making changes to your statement to make it 

easier to understand your account activity. You will notice more detailed information about your rates 

and payments to help you manage your finances.  The example below explains more detail about the 

changes to your statement. If you have any questions, please call the customer service phone number 

that is provided on your statement. 

This section lists all of 
the debits and credits 
that posted to your 
account during the current 
statement period.

Important Messages, Notice 
of Changes, and Important 
Changes will appear here, 
when applicable.

View this section of your 
statement to find your 
minimum payment, pay-
off information, and late 
payment warnings.
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*Your individual statement may look slightly different than example shown below.

Notice: See reverse side for important information.

Exciting New Changes To Your Statement



The total balance is separated 
by the different APR’s applied 
to the account. 

This box explains what you 
have paid for fees and interest 
so far this year.
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